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Below is a quick guide to help you understand the basic rules of

AD A Sig N Anato my the ADA. There are eight essential rules to keep in mind when designing

or ordering ADA / Braille signs.

=

Non-Glare Finish with Contrasting Colors

N

Characters between 5/8 - 2" and raised 1/32"

1/8" space between Characters 3 0 9

Sans serif font all Uppercase P R E S I D E N T I A I_
SUITE

Line Spacing: 35 - 70% of character height

3/8" space around all raised characters and Braille

B B B B A8

Braille to be domed shaped and below last line of text

Signs that identify a room or space shall have raised characters and corresponding Braille

”Studies with visually impaired people
have shown that 5/8" lettering is too

small to read. We recommend a minimum
letter height of 3/4" for all ADA signs."

@ signsofourtimes.com



This guide was developed to help explain and simplify the Federal
AD A Reg u Iat|o NS ADA regulations and California Title 24. Make sure to check your
particular state and local codes for different or additional requirements.

[ Signs that identify a room or space shall have raised characters and Braille (703.2)
1 As a minimum requirement the sign can have just a raised number with Braille
[J Characters and background shall have a non-glare finish (703.5.1)

[J Characters shall have a high contrast with their background. Light on dark or visa versa (703.5.1)

[J Pictograms should be in their own 6" high field (703.6.1)

L] ® »
[J The pictogram itself can be smaller and not required to be raised »
6II
[0 Characters shall be uppercase (703.2.2) % w
[] Characters shall be sans serif (703.2.3) and raised 1/32" (703.2.1)
[J Dome shaped grade II Braille is required to be below text (703.3) RE STRO 0 M —
*® e s ® _]L”

(] A 3/8" margin around Braille required (703.3.2) 1" space needed

.2" between cells

[ Braille shall be Grade II (contracted) with proper size and spacing (703.3.1) —
: : g :I .1” between dots
[ Braille shall be located below corresponding text (703.3.2) o
[ Braille shall be below last line of text in multi-lined signs (703.3.2) : ° : 4" between lines
o ( N )

[J A 3/8" space shall separate the Braille from any other sign element (703.3.2)
(] Braille shall be domed shaped (Raster Braille) with distinct dots and spacing (703.3.1)
[ Braille shall be in lower case with the exception of proper names, acronyms,

beginning of a sentence, or letters as part of a number (703.3.1) 1-800-795.0475 @



l Characters and Pictogram Rules

[J Characters shall be uppercase (703.2.2) and between 5/8 and 2" (703.2.5)
(] Characters shall not be italic, oblique or decorative (703.2.3)
[1 Character width should be between 55-110% of character height (703.2.4) California 60 -100%
L] Character stroke should be 15% maximum of character height (703.2.6) California 10-20%
[] Space between individual characters shall be 1/8” minimum and

a maximum of four times the character stroke (703.2.7)
[ Line spacing shall be between 35 - 70% of character height (703.2.8)
[J The ISA symbol is required to be white on federal blue (sapphire)

[J Pictograms shall be within its own 6" high field (703.6.1)

Sans Serif Serif =
15% Maximum Character Stroke
\)) (as measured by the top of beveled characters)
55% Width 110% Width 5/8" Letter 3/4" Letter 1" Letter

”Extended or Condensed fonts are

hard to read for visually impaired people.
We recommend standard width fonts

with little or no condensing. 1

’<* 55 - 110% *>‘ 1/8"'<* The space between characters and the character width is measure by the top of a beveled character

@ signsofourtimes.com



l Proper ADA spacing

3/8" Space around any raised characters

q
Intercharacter spacing shall be a minimum of 1/8" B ‘ ' S I N E S
Line spacing shall be 35 - 70% of character height M B R K E T I

Braille shall be 3/8" to 1/2" under last line of text

3/8” minimum space around Braille

l Directional, Overhead and Informational Signs

[ Directional, Overhead and Informational signs are not required to have raised letters or Braille (703.5)
[0 Such signs shall have a non-glare finish and contrasting colors (703.5.1)
[] Characters shall be uppercase or lowercase or a combination of both (703.5.2)

[J Characters can be a serif or sans serif font, however shall not be italic, oblique, script or a decorative font (703.5.3)

[] Character width shall be between 55 - 110% of uppercase letters (703.5.4)
[J Character stroke shall be between 10 - 30% of uppercase letters (703.5.7)
[J Line Spacing shall be between 35 - 70% of letter height (703.5.9)

[1 Character height is based on viewable distance (703.5.5)

[ See Character Height Chart on the following page




Use this chart to determine the required character height of non-tactile

l Character Height Requirements signs such as informational or directional. First determine the mounting

height of the sign and secondly the approximate viewing distance.

Sign Mounted

Viewable Distance in Feet - Minimum Character height in inches

between Under 6 Feet 7 Feet 8 - 9 Feet 10 - 11 Feet 12 - 13 Feet 14 - 15 Feet
40" to 70"
_ 5/8" 3/4" 1" 1.25" 1.5” 1.75"
'Q. 16 - 17 Feet 18 - 19 Feet 20 - 21 Feet 22 - 23 Feet 24 - 25 Feet 26 - 27 Feet
N )" 225" | | 2.5 275" 3 3.25"
v
Viewable Distance in Feet - Minimum Character height in inches
Sign Mounted
between Under 15 Feet 16 - 17 Feet 18 - 19 Feet 20 - 21 Feet 22 - 23 Feet 24 - 25 Feet
70" to 120"
_ 2" 2.25" 2.5" 2.75" 3" 3.25"
S
— 26 - 27 Feet 28 - 29 Feet 30 - 31 Feet 32 - 33 Feet 34 - 35 Feet 36 - 37 Feet
R 35" 3.75" 4" 425" 5" 475"
v
Viewable Distance in Feet - Minimum Character height in inches
Sign Mounted
over 120 Under 21 Feet 22 - 23 Feet 24 - 25 Feet 26 - 27 Feet 28 - 29 Feet 30 - 31 Feet
(10 feet )
,\ 3" 3.25" 3.5" 3.75" 4" 425"
QL
=
IS 32 - 33 Feet 34 - 35 Feet 36 - 37 Feet 38 - 39 Feet 40 - 41 Feet 42 - 45 Feet
D
D
S 45" 4,75" 5" 5.25" 5.5" 6"
_Vv__

@ signsofourtimes.com




Check your state and local codes for variances

925 L Street 4th Floor

P In Case of Fire Use Stairway for Exit EMERGENCY
,&u
_rl_,.|— Do Not Use Elevator PHONE 91 1
l Fire Alarm Like a Contit Loud, ing Horn NUMBER
White Lights Will Flash

EXIT EXIT
STAIRS STAIRS
STAIR 1 STAIR 2
Q YOU ARE HERE NO ROOF 1T ROOF
ACCESS ACCESS
A
| PRIMARY EXIT ROUTE IE

SECONDARY EXIT ROUTE

P4 ELEVATOR

% STAIRS

@ PULL FIRE ALARM

[8] FRE EXTINGUISHER

Floor plans for each floor - Provide building address

Mark on plans where evac maps will be mounted on the wall (You Are Here)
Indicate Exits and Primary and Secondary evacuation exit routes

Identify Fire Pull Alarms and Fire Extinguishers on plans

Provide Emergency telephone number (typically 911)

Describe emergency alarm sound (example: Continuous Horn Sound)
Describe any Visual Indicators (example: White Flashing Lights)

Provide stairwell access information (example: Stair B Roof Access)

Optional: Identify Area of Refuge Assistance

Window Slot or Frame
Full Color Digital Plan .

Clear Lens Cover

All Building Exits
Stairwell Entrances
Elevators

Common Areas / Lobby
Hotel Rooms
Conference Rooms
Along Long Corridors

Large Work Areas




l Misc Signage Types and Requirements

[J The new ADA / ABA laws take effect March 15, 2012

[0 Any new signs, even from an existing project, shall follow the new guidelines and regulations

(O California restroom door signs shall be 1/4" thick and measure 12"
[0 The signs must contrast with the door and the triangle needs to contrast with the circle
L1 If restroom is accessible, the ISA symbol shall appear on the wall or door sign, or as a third sign

[J Restroom signs are not required to have gender pictograms, however they are recommended for easy identification

[J Evacuation plans are not require to have raised letters or Braille (they are considered informational signs)
[0 Area of Refuge signs are often made of Photoluminescent material
] Evacuation Instructions should accompany Area of Refuge signs (as a second sign)

[ Stairwell signs are not required to have Braille. The following information is however required:

EAST STAIRS Stairwell Identification
NO ROOF ACCESS

Is there roof access or not ?
I Actual Floor Level

1 THRU 8 Floor Levels of this Stairwell

signsofourtimes.com



4 |7 9| njw|w |17 |19 |25]2 |2,
ko) 5 7 9 il 12 13 | 15 19 21 24

Maximum Number of
3 4 ‘ 5 ‘ 6 7 % 10 f “ L 4 Characters and Spaces
30 4 5| 7|8 |10]|n|12]13]17]|20 per line based

on Letter Height
2 2 ko) 4 5 © 7 & 10 || 10 10
123|445 |6 |7 |8]86|8],

OCCUPATIONAL 3 Lines of 3/4” lettering

RESOURCES 13 Characters maximum per line

BUILDING o o 1" space below for Braille

These are only the basic of rules. Check with your state and local codes and your

nl
>
O
O
o<
e
(Vp)
L
-

building inspector before installing any signs. Signs shall be mounted latch side
of door with a 18 x 18” square clearance around sign. Tactile characters of the sign

shall be mounted at 48" minimum and 60" maximum.

Federal ADA Code California Code

5 OFFICE
OFFICE S . - m ————— il WALL SIGN
WALL SIGN : ! i e
FEDERAL [N i '

) 4_8" minimum
60" to center of sign

18" Clearance

e —

<__________
<
<___

—_

e

S

@

N

o)

(5]

©

Ny

J

(6]



This diagram was designed to help clarify the various signs required
A D A F I (0]0) rp I an and their mounting locations for a typical stairwell, elevator
and exiting situation.

EAST STAIRS

AREA OF
REFUGE NO ROOF ACCESS

IN CASE OF FIRE ASSISTANCE
USE STAIRS

DO NOT USE A‘
ELEVATOR /

e

/ Star at existing level

____________________________________

____________________________________

BUSINESS EVACUATION PLAN

MARKETING
DIVISION
Leading directly outdoors

signsofourtimes.com



Use this handy checklist to see what signs are required on a
A D A C h eC kl | St typical project or what signs might be missing from
your current facility. Typical sign sizes are in parentheses.

Y o o\
- " UNAUTHORIZED VEHICLES PARKED
[A] Parking Stall (24 x 12") ‘ IN DESIGNATED ACCESSIBLE
SPACES NOT DISPLAYING
- " DISTINGUISHING PLACARDS OR
Van Accessible (6 x 127) b SPECIAL LICENSE PLATES ISSUED
FOR PERSONS WITH DISABILITIES
- . WILL BE TOWED AWAY
[c] Parking Lot Entrance (24 x 24") PAOR'G(I!{“G ATTHE OWNER'S EXPENSE
TOWED VEHICLES
[D] Customer Parking Only (18 x 24") M MAY BE RECLAIMED AT
OR BY TELEPHONING
[E] Accessible Route (18 x 12") \ )
[F] Parking Directional Sign (] [c]
RESERVED A‘CE Hardware
PARKING @ Employee Parking
UNAUTHORIZED VEHICLES ACCESSIBLE @ Receiving Dept
WILL BE TOWED AT ROUTE
THE OWNER'S EXPENSE
SAC PD 264-5471 CV.C.22658.2 S.C.C. 25.6
[E]
[D]
[F]
[A] Accessible ISA Sign or Decal (6 x 6”) O Z 8
Metal Building Address NO SMOKING

[c] Assistive Listening (7 x 14") &
. ) L\ ASSISTIVE
[D] No Smoking (8 x 8”) (/ = LISTENING
SYSTEM
[E] Accessible Directional (10 x 8") [A] AVAILABLE
[c]
[F]

Building Identification

8| AMERIFIRST
ENTRANCE

— [F]
1-800-795-9475 @

E\—l



[ ] [ ]

[A] Main Directory P
Reception Area Lobby Sign DIRECTORY I I l /
[c] Maximum Occupancy (6 x 11”) . INDUSTRIES .
[D] Directional Signs

PERMIT CENTER

PLANNING

ENGINEERING DEPT

TRANSPORTATION

MAXIMUM FINANCE DEPT
OCCUPANCY UTILITY BILLING RESTROOMS
22 PUBLIC MEETING ROOM SEC URITY
ADMINISTRATION
[c] GARDEN ROOM
[D]

MARKETING
Secondary Room ID (3 x 9”)

EMILY GILLARD
ASHLYN RENEE

CIEY

Suite Numbers (4 x 6")

ELECTRICAL

[¢] Window Signs (6 x 9")

[D] Conference Room (8 x 8”)

[E] Room Identification (6 x 9”)

[F] Tenant Plaques N ENCE ADMINISTRATION
[6] Restroom Sign - ADA (8 x 8") BUILDIN

[H] Restroom Direction (7 x 14”) INUSE |

[1] Restroom Door - Calif. (12") (0]

°o o
ACCESSIBLE * w (_L,\
RESTROOM
RESTROOM
( L\,, ON FIRST FLOOR STROO Il bl
— RESTROOM
Ll (6]

@ signsofourtimes.com



NO SMOKING

[A] In Case of Fire (9 x 9") A;}' f 3=
IN CASE OF FIRE
Fire Extinguisher (11 x 7") USE STAIRS @i
DO NOT USE
ELEVATOR
[¢] No Smoking Sign (8 x 8") FIRE
Al EXTINGUISHER [Tl
[D] Fire Riser Room (3")
[E] Prop 65 Warning (10 x 10”)
FIRE RISER ROOM 3
[F] Fire Control Panel
" . The Use of Cellular
[6] No Cell Phone (12 x 12") P’°\'fv‘;f:i',‘,’; 65 FIRE CONTROL Phones and Other
PANEL INSIDE Wireless Communication
IEI Devices is Prohibited
(]
[E]
STAIR A

[A] Stairwell / Roof Access (12 x 12") NO ROOF ACCESS LEVEL F£OR
Stairwell Level ID - ADA (7 x 7") 5 e 1

st e f
[c] Exit Stair Down (Up) (6 x 6”)

1 THROUGH

Bt Route (6 67) EXIT EXIT
Exit (3 x 5") [E]
[F]

Exit Sign (6" Letters - Illuminated)

= [ [=]

[G] Area of Refuge Assistance (10 x 10”)

[H] Emergency Exit Only (6 x 24") Evacuation Exit Plan

[1] Evacuation Exit Plan (11 x 14") DoNet Use Eevator T
‘ (@ YOU ARE HERE
Emergency Exit Only AREA OF REFUGE
ASSISTANCE
Alarm Will Sound (6]

[H]



[A] Employee Identification (2 x 10) PATIENT
Mark Davis RECOVERY
Patient Room ID (8 x 8)
[a] ]
[c] Counter / Desk (3 x 9”)
[D] Manager on Duty (6 x 9”) l/,::;\l
[E] Donor Plaques MANAGER
ON DUTY
M Y h
——— A Generous Gift Of
MoIIy A. @ ] )
HUMAN RESOURCE MANAGER The Hamilton, Fanni &
McCormick Families
— N @
[c]

=]

Warning / Danger Signs

Directional / Overhead

[E]

; : BIOLOGICAL
Noti Informational
[c] Notice / Informationa HAZARD (E")\
AUTHORIZED }L},
PERSONNEL ONLY
Window / Paper Insert [A]
Security Signs
Hours of Operations P e A /se ,.

Safety / First Aid

= e [ M [E

Equipment ID / Info

Notice to Patients...

Payment is due upon
completion of services.
Please have your
insurance information
available.

Thank You

[c]

Gift Store Hours

Monday - Friday 6am - 9pm
Saturday - Sunday 1lam - 6pm

signsofourtimes.com

[0]

Announcements

Production
Safety Meeting

Thursday Jan 29
3:00

Presented By
Wesley Scott
Production Manager

® Ticket Office

® Concession Stands

™ GatesA-D

Please Have

All Baggage and
Personal Belongings
Ready For
Inspection

A
AIRPORT SECURITY

[E]

EMERGENCY
¢ FIRST AID KIT
& STATION

[FIRST AID]

m
THIS SLOT PAYS OUT
UP TO $200
[H] EEW BREAKER
AC-17

(6]



Below are standard construction diagrams and specifications for all

Sig 1] S peCiﬁcatio N our signs. We manufacture a full line of ADA and Architectural

signage and are recognized nationally for our quality and craftsmanship.

l ADA / Braille

1/8" Modified Acrylic ————
Impact and Mar Resistant

Subsurface colors are an
integral part of the material

Non-Glare Finish . and can not be scratched or
removed.
1/32" Precision Cut Standard colors / material is
< suitable for exterior use. Avoid
are pressure bonded to the

Raised Letters and Graphics
direct exposure to extreme
surface with 3M VHB

Clear, dome-shaped, 5 Custom graphics and logos are
Raster Braille is

sun or weather conditions.

available. Custom background
embedded into the surface colors are available.

l ADA Inlay / Braille Minimum 3/4” Letters

Subsurface colors are an
integral part of the material
and can not be scratched or

1/8” Modified Acrylic ——
Impact and Mar Resistant

Non-Glare Finish removed.

Standard colors / material is
1/16" Precision Cut

Raised Letters and Graphics
are chemically welded into

suitable for exterior use. Avoid
direct exposure to extreme

sun or weather conditions.
a recessed pocket

Custom graphics and logos are

Clear, dome-shaped, available. Custom background

Raster Braille is
embedded into the surface

colors are available.

1-800-795-9475 @



l Subsurface Sign Specs

1/8" Modified Acrylic ——
Impact and Mar Resistant
Non-Glare Finish

—— Graphics and Lettering

&>

are applied behind a clear
non-glare material and then
backsprayed a contrasting color

ENTRANCE

removed.

Subsurface colors are an
integral part of the material
and can not be scratched or

Standard colors / material is
suitable for exterior use. Avoid
direct exposure to extreme
sun or weather conditions.

Custom graphics and logos are

available. Custom background

colors are available.

l Window Slot Specs Specify Paper Insert Size

1/8" Clear Backer
Backsprayed same color
as front panel

1/32" Spacer

1/16" Modified Acrylic

(Clear Window Area) Face with
Clear Window Area

Optional

Clear Lexan Insert
with printed Lettering

signsofourtimes.com

Sizing Example:

5" Paper Insert

5.05 ” Slot Opening

4.,95" Viewable Window



l Overhead Signage Specify Single or Double Sided

Ceiling Mount Wall Mount

2 Pieces of 1/16™ ° e o
Wall Mount counsellng & AdVISIng
— 2 Pieces of 1/8"
Ceiling Mount
Front Surface St U d e nt
—— H/P Vinyl Graphics —— Se rVi Ces
Aluminum Wall
Bracket ———

l Front Surface Signs

Subsurface colors are an
1/8" Modified Acrylic integral part of the material

Impact and Mar Resistant E m e rg e n cy and can not be scratched or
removed.
[ ] [ ] [ ]
First Aid Kit
Standard colors / material is
° suitable for exterior use. Avoid
0 n d Stu tl 0 n direct exposure to extreme

sun or weather conditions.

Non-Glare Finish

Graphics and Lettering
can be Screen Printed,
Engraved or Vinyl Graphics

Custom graphics and logos are
available. Custom background

colors are available.

1-800-795-9475 @



l Main or Floor Directories

School of Business

Business Administration
1/8" Modified Acrylic - Non-Glare Finish

Marketing & Research

Accounting Principles

Slight Bevel on each panel length
Ethics and Retention

Integral Colors - Subsurface Graphics Human Resources

-
-
-
-
&«
&«

Dean of School of Business

1/8 or 1/4" Acrylic Backer

Add as many panels as needed

Aluminum Frames and Enclosed Cases Available

\> It is recommended that you have several
blank panels at the bottom for future use.

200  THE INTEGRATED BENEFITS INSTITUTE All Upper Case

200  The Integrated Benefits Institute Upper / Lower Case

Dover Medical Center

FIRST FLOOR SECOND FLOOR THIRD FLOOR E

| Nuclear Medicine

Medical Imaging Center

* Occupational Health

Cardiopulmonary

|
\
' Patient Registration - Lobby ‘

Waiting Area G

Hoffman Conference Center

Black Foam Tabs Magnetic Snap Locks
1/4" Backer Minimum

signsofourtimes.com



Design Options

Below are some of the options that will help you create a
unique and custom sign for your project. Custom colors,
shapes, material and logos are all available.

|

=3
Gr

S

=D

()

Q ™
7
<,

>

Aluminum Frames and Accent Bars
Green Edge and Frosted Acrylic

Corian and Solid Surface Materials
Wilsonart and Formica Brand Laminates
Anodized Aluminum and Chemetal

Photoluminescent Material

ARIAL MEDIUM
FRUTIGER 55

FUTURA MEDIUM
GILL SANS
HELVETICA
LUCIDA SANS
OPTIMA MEDIUM

TREBUCHET

e

. PREMER

CONFERENCE
CENTER

i
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Always test the appropriate mounting method before actual installation.
We recommend using a good silicone adhesive in conjunction with most mounting methods.

Double Faced Tape - White

1/16" Pressure Sensitive Tape.

Good in conjunction with silicone

adhesive.

Screw Holes

3/16" Screw holes with optional
1-1/4" #8 vandal resistant
button head torx screws.

Countersunk Screw Holes

3/16” Screw holes with optional
1-1/4" #8 vandal resistant

countersunk torx screws.

Magnetic Tape

1/32" tape for steel
surfaces. Sign not to exceed
three Ibs. (18 x 18")

Velcro Hook

For fabric surfaces such as
office partitions. Always test
compatibility with fabric first.

Standoffs

.5” Cap with a 3/4" Barrel or
.75" Cap with a 1” Barrel
Material thickness up to 3/8”
Satin Silver or Black

@U
!
%

Double Faced Tape - Black

1/32" Black Foam tape. A
high performance tape that is

removable.

Double Faced Tape - Red
Thin High Bond tape for

permanent mounting on smooth

flat surfaces.

Wall / Ceiling Bracket - PN72
Available in Black or Satin Silver

in 6%, 9", 11". Custom lengths
available. Accommodates 1/8” material.

Counter / Freestanding - PN73

Available in Black or Satin Silver
in 8" 10", 12", Accommodates
1/8" material. Sign should be no
taller than 12" in height.

Desk / Counter Base - PN111

Available in Black or Satin Silver
in 8% 10" 12”. Accommodates
1/8" material. Sign should be no
taller than 4.5” in height.

Partition Hook - P110

3.5” Clear Plastic Hanger.
Good for a partition width of 1.75 - 2.25"

Custom sizes and lengths available.

1-800-795-9475 @



Ordering

] No
] No - Estimate #

[] Yes - Prior Sales #

Provide quantity of

each sign type

Provide part number if

type. (A 340 8x8")

ordering a standard sign

We make ordering easy and convenient. Use the information below
and the order form on the last page to place an order. If you
need assistant or have a questions, please call or e-mail.

[] Sign Height
[] sign Width
[] Sign Thickness

Provide sign type such

as “Restroom Sign” and

[] Background Color
[] Lettering Color

[] Logo / Graphic Color

(] ADA / Braille
[] ADA Inlay / Braille

[] Subsurface

”

Provide “Exact Text

to appear on each

6"

BUILDI

STUDENT
ADMINISTRATION

N

6x11”

Sapphire Background
3/4” White Lettering
Double Faced Tape
ADA / Braille

description of each sign sign
[] Frame Finish [] Front Surface
[] No Mounting [] Square Corners [] Upper Flushed Left HELVETICA
[] Double Faced Tape [] 1/4" Radius [] Centered Flush Left TREBU CH ET
[] Screw Holes [] 3/8” Radius [] Centered / Centered
[] Other OPTIMA BOLD
ARIAL MED
FRUTIGER
" GILL SANS
| I

T Sign Type “"A” Room ID FUTURA COND

Provide us with any
instructions that will help

us process your order

@ signsofourtimes.com




Terms and Conditions

Signs of Our Times, Inc. strives to provide you with the best signage available at a fair price. You will find we offer a
high level of service and convenience for our clients, while still remaining competitive within the industry. Call us for your next project

and we believe you will find our combination of quality, reliable service and pricing unsurpassed.

We accept VISA, MasterCard, American Express, Discover and Prepaid Company Checks. No COD's.
All orders over $500.00 will require a 50% deposit. Balance is due at time of shipment. Cancellation or changes to orders
must be in writing. Client will be responsible for additional charges due to changes to order. Client will be charged for any labor

and/or material cost incurred prior to cancellation of order.

To help eliminate mistakes, we request that all orders be in writing. For your convenience, we have
included an order form on the opposite page of this guide. Duplicate this form when placing an order. Please fill out all information
required. Providing a drawing of each sign type is also helpful. Please identify repeat orders with a previous sales order # . Prior orders
are retained on file for five years. You will receive an order confirmation of your order via fax or E-mail. Carefully check your order

confirmation for accuracy and completeness. There is a minimum order of $20.00. Some items might have a higher minimum.

Standard packages are shipped ground service via United Parcel Service. Third Day, Second Day and Overnight Shipments
are also available at an additional charge. Shipments are F.O.B. Roseville, CA. All orders are double checked for accuracy and
completeness by two different people. However, if you discover any errors or damage to your signs please let us know immediately.

All signs manufactured by Signs of Our Times, Inc. are custom to your specifications, and therefore cannot be returned or exchanged.

We request when you submit your order that you provide a drawing of each sign type. For your convenience,
sign drawings can be downloaded from our website to help you in creating your own drawings. For a nominal fee, Signs of our Times, Inc.
can create drawings for you. Custom artwork such as Logos must be provided by the client in its original format such as an .eps / .cdr / or
.ai file. Custom samples (made to order) are charged at full prices. “Off the shelf” samples are free of charge (shipping cost may apply).

All signs manufactured by Signs of Our Times, Inc. are done so by our own
standard processes, materials and procedures. It is the client’s responsibility to decide if our products are equal to any specifications
being called out. We make every effort to achieve exact color matches to your specifications or samples, however, we cannot always
guarantee a perfect match due to factors beyond our control (fading, different materials, etc.) Also, every effort is made to match existing

signs made by other sign manufacturers, however, we cannot always guarantee a good match.

Information contained in this Technical Guide, as well as our web site, is subject to change. Signs of Our Times, Inc.
makes every attempt to provide accurate and updated information regarding ADA and other code requirements, however, we cannot
be held liable for any misinformation or inaccuracies. It is the client’s responsibility to determine if signs meet specs for their project

and are compliant with Federal, State and Local laws. Please familiarize yourself with your particular State and Local codes that may

1-800-795-9475 @

pertain to your project. Pricing, Products and Terms & Conditions are subject to change at any time without notice.
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